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JlaTel npoBesieHus paboT 0 cOOpY NMEPBUYHBIX JAHHBIX:

No PesyabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
nmoKasareJei
1 Kpurepnii KOTKpPBITOCTb M AOCTYITHOCTb HH(OpMAaLMK 00 OPraHUu3aLUuI»
1.1.1. CootBercTBHE HH(OPMALIUH O O0beM nHpopMaIHH, O0beM uHpopMaryy,
CooTBeTcTBUE HHGOPMAIIMH O JCSITCIBHOCTU M M .
. JIEITEIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
00pazoBaTenbHOM OpraHNU3alINH, PR
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(GOPMaNNOHHBIX
pa3MeIIeHHO Ha O0IEeT0CTYITHBIX
MH()OPMALMOHHBIX CTEHAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUH
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO ., N
. 00pa3oBaTeNbHOM OpraHnu3aIlH, eé IPaBOBBIMHU aKTaMH: OpTaHM3aINH!
nHPOPMALINHU U TPEOOBAHISIM K HE,
COJIIEPKAHUIO U TIOPAAKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH PaBOBBIMHU
YCTAaHOBJICHHBIM HOPMAaTUBHBIMU IIPABOBBIMH 14 12
aKTaMH:
aKTaMH
O06bem nHpOpMaNHY,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopmMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHoH Ha
- Ha MHQOPMAIIMOHHBIX CTEH/IaX B JIESITETIBHOCTH 00pa30BaTeIbHON OpraHU3aIH COLUAIBHON odunmansHOM caiite
MOMEILIEHUH OpTraHU3alnH; OpraHU3aINY, Pa3MEIIEHHON Ha cepsl B cetn «VIHTEpHET» | OpraHU3alMK COLUAIBHON
odunmansHOM caiite 00pazoBaTeIbHOI YCTaHOBJICHO cepsl B ceTH 85,08 0a/Li10B
OpraHu3aluy, €€ COAEPKAHUIO U MOPSIAKY HOPMAaTUBHBIMU "UnTepHet":
(dbopme), ycTaHOBIEHHBIM HOPMATUBHBIMH [IPaBOBBIMU aKTaMHU:
- Ha O()UITMATBHBIX cafiTax OpraHU3alliy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 45 38
cetn «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNpPOBAaHUE HA
Hanwmuue n pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTeNbHON N
oQHIMaIbHOM CaliTe OpraHu3alnuu B3aUMOJEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. opraHu3anyy MHYOPMAIMH O AUCTAHIIMOHHBIX .
JMCTaHIIMOHHBIX CIIOCOO0OB 00paTHOI CBS3U 1 . 0 KOTOPBIX pa3MelieHa Ha O(pUIHaIbHOM CalTe
. croco0ax B3aUMOJICHCTBYSI C MOTy4aTeIMA N
B3aUMO/ICHCTBUS C ITOJTyHaTeNIIMH yCIIYT: OpTaHM3allH COLMAIBHOMN cepHl:
1.2. 00pa3oBaTeNIbHBIX YCIIYT: 60 6an10B

- TeneoHa;

- Tenedona;

- 3JICKTp0HHOfI II0OYTHI,

- 3H€KTp0HHOI7[ IIOYTEHI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa T OJaun
9JIEKTPOHHOTO 0OpalIeHus1, ToJydeHNe

- 9JIGKTPOHHBIX CEPBHUCOB ((hopMa ISt oJauu
AJIEKTPOHHOTO 00paIeHus, oaydeHNe

2 u3 4 oLleHUBaeMbIX HHANKATOPOB




KOHCYJIBTAITHH [0 OKa3bIBAEMBIM YCIIyTaM,
pasznen "Yacto 3aaBaeMbIe BONPOCH");

KOHCYJIbTAIMX TI0 OKa3bIBACMBIM YCITyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPa)KSHUS
HOJTy9aTeIsIMI 00pa30BaTEeIbHBIX YCIYT
MHEHHS 0 Ka4eCTBE OKa3aHUs yCIIyT (Hajandue
AHKETHI JUI1 ONPOca TPaXKAaH WIH
THIIEPCCHUTKY Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy4aTeIIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Haludue
QHKETHI AJIsL OLIpOca ITPaXJaH WIN
TUIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOM

U IOCTYIHOCTBIO
nHpopmanuu o

JeSITeIbHOCTH
OO011iee KOJIMUECTBO o0Opa3oBaTenbHON
Jomns nonmyyarenel yciayr, yI0BICTBOPEHHBIX OTIPOLICHHBIX: OpraHu3aIiH,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYIHOCTHIO pa3MenIéHHOM Ha
nHpopManum o0 JeITeNTbHOCTH nH(GOPMaINOHHBIX
00pazoBaTesbHOM OpraHu3alky, CTCHIAX, Ha
13 pa3MeIIeHHoi Ha MH()OPMAITMOHHBIX CTEHIAX ouIHaAIEHOM caiiTe
" | B mOMeIIIEHNH OPTaHU3alllH, HA OPUIHATHHOM o0Opa3zoBaTenbHON 96,26 6a110B
caiite opraHu3anuy B HHOOPMAIOHHO- OpTaHU3AIH:
TeneKoMMyHUKanmoHHo# cetu "Uateprer” (B | 1.3.1. YI0BIeTBOPEHHOCTH KAYECTBOM,
% OT 001IIero ymucia ONMpOIICHHBIX MOJTHOTON M JOCTYITHOCTHIO HH(OPMAIIHU O
moJIyJaTtesneu yciyr) . JIeATETBHOCTH 00pa3oBaTebHON 270 262
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH/1aX B
MOMEIIEHUH 00pa30BaTeIbHON OpraHN3aIuH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTBIO HH(OPMAIHH O
JIeATENTBHOCTH 00pa3oBaTeIbHON 199 190
OpraHu3ainuu, pa3MelEHHON Ha
odunnansHOM caiite B cetn "HHTepHeT"
Hrtoro no kpurepuio 1 82,03 6ays10B
2 Kpurepnii «KompopTHOCTH Ye10BMii TpeJocTaBJeHHs] YCJIYT, B TOM YHcJe BpeMs 0:KHIaHUs MPeT0CTABJEHHS YCJIyI»
OGecreueHre B OpraHu3aliy KOM(pOPTHBIX 2.1.1. Hanmune koM(pOPTHBIX YCIOBUHN AJIsI KonmaecTBo KOM(POPTHBIX YCIOBUN MPETOCTABICHUS
ycno]gp[[}'[ JUISL IIPEIOCTABIICHUS YCIIYT MPEAOCTABIICHUA 06paSOBaT€J'lBHI:-IX yciayr YCIyT:
(mepeyens mapaMeTpoB KOM(POPTHEIX YCIOBHH | - HaM4yKMe KOM(MOPTHOM 30HbBI OTABIXA
1 YCTaHABJIMBAETCS B BEIOMCTBEHHOM (oxxumanus) 000pyA0BaHHOM
*"* | HOPMATHBHOM aKT€ YIIOJIHOMOYEHHOT'O COOTBETCTBYIONIEH MeOeTIbIo;
5 u3 5 oleHUBaeMbIX HHAUKATOPOB 100 6ams10B

(dhenepaabHOTO OpraHa UCIIOJHUTETBPHON
BIIACTH 00 YTBEPKJACHUH MOKa3aremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

- HAJIMYKE Y IOHATHOCTh HABUTAIlUU BHYTPH
OpraHu3aIy;

- HAJIMYMUC U JOCTYITHOCTH MMUTHEBOM BOJIBI;




- HAJIMIUE 1 JOCTYITHOCTh CaHUTapHO-
TUTHCHUYCCKHX HOMCHleHI/Iﬁ;

- CAHUTApHOEC COCTOAHUEC MOMEILCHUM
OpraHu3aluu,

2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTUSL
TBOPYECKHUX CIIOCOOHOCTEN U MHTEPECOB

IlokazaTens He OLICHUBAETCS A 06pa30BaTeJ'II>HI>IX

2.2. | Bpewms oxxupaHus npeiocTaBiIeHUs YCIyTH. .
oOyuaromuxcs, UX y4acTHe B KOHKYpCax U opraHu3anui
OJIMMITHAaxX
Yucno nosryuarenen
o YCIIYT, YIOBIETBOPEHHBIX
Jlomnst monmy4artenen ycIyr yIOBIETBOPEHHBIX
o . Oo1m1ee KOJINIeCTBO KOM(pOPTHOCTEIO
KOM(OPTHOCTBIO MTPEAOCTABIECHHS YCIyT (B %o 2.3.1. Y 10B1€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. 9 OIIPOIIEHHBIX: MIPENOCTABIICHUS YCIIyT 90,73 6ass10B
0T 00IIero Yncia ONPOIICHHBIX MOTydaTeneh MPEIOCTaBICHHUS YCIYT .
opraHu3aIyei
yeuyr). co » )
IIATBHON chephl:
302 274
Hrtoro no kpurepuio 2 95,36 6a/1;10B
3 Kpurepnii «/{0cTYNHOCTB yeJayr UIsi HHBATHAOB
ObopynoBanue TeppuTopuy, npuieratomiei k| 3.1.1. Haauuue B moMerieHusx .
. N KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AJIS
OpTraHU3aIUH U €€ TOMEIIEHUH ¢ y4eToM 00pa3oBaTeNbHON OpraHU3alyy 1 Ha IHBAIIIOB:
JOCTYITHOCTH I HHBAJIUIOB! MIpUJIETaloIIeH K Hell TepPUTOPHN: 0B
- 000pyIOBaHHBIX BXOJIHBIX I'PYTII - 000pYIOBaHHBIX BXOJHBIX TPYIIII
TIaHIyCaMu/TI0IbeMHBIMHU TuIaT(GopMamu; MIaHlyCaMu/TI0IbeMHbIMH IIaThopMamu;
3.1, | - BeIACTCHHBIX CTOAHOK A3 - BBIICTICHHBIX CTOSTHOK JJIS
** | aBTOTpaHCIIOPTHBIX CPEACTB MHBAIHNJIOB, ABTOTPAHCIOPTHBIX CPEJICTB MHBAJIM/IOB;
- Q/IaNTHPOBAHHBIX JIMPTOB, HOPYYHEH, - aJIalTHPOBAHHBIX JIM(PTOB, MOPYUHEH, 1 u3 5 oeHUBaeMbIX MHAMKATOPOB
PacCIIMPEHHBIX IBEPHBIX IIPOEMOB; PpacIIMPEHHBIX IBEPHBIX IIPOEMOB; 20 0aJ110B
- CMEHHBIX KPeCceI-KOJIACOK; - CMEHHBIX KPeceI-KOJISICOK;
- CHeIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO- - CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
THTHEHUYECKHUX NMTOMEIeHUH B OpraHu3alyy. TMTHEHUYECKHUX MIOMENICHUH B OpraHu3aliu
. 3.2.1. Hannume B 06pa3oBaTeabHOM
OO6ecrieueHne B OpraHu3anny yCIOBUI N N
OpraHU3aIMH yCIOBUH TOCTYITHOCTH, KomnmgecTBo ycnoBuid JOCTYITHOCTH, TIO3BOJISTIONTIX
JOCTYITHOCTH, TIO3BOJISTFOIIIX MHBAJINIAM
MO3BOJISFIOIINX HHBAJHAAM TI0JTy9aTh WHBIMAAM HOJIY4aTh YCIyTH HapaBHE C IPYTHMU:
MOJTy9aTh YCIYTH HapaBHE C APYTHMH:
00pa3oBaTeNpHBIC YCIYTH HApaBHE C IPYTHUMHU
32, |- nyOimpoBaHUe AJIS HHBAJIHOB 110 CIIyXY U - TyOnupoBaHUE I MHBAJIHUIOB 110 CIYXY H
“* | 3peHuro 3BYKOBO# U 3pUTEIILHOMN 3pEHHUIO 3BYKOBOI U 3pUTENBbHON
nHpOpManny; nHpOpMaLNY;
3 u3 6 olleHUBaeMbIX HHIUKATOPOB 60 6ay10B

- TyOnMpoBaHUE HAMITUCEH, 3HAKOB 1 MHOM
TEKCTOBOH 1 Tpaduueckoi HHpOopMaIn
3HAKaMH, BHITTOJHEHHBIMH peJIbeHO-

- nybIupoBaHue HaAMMCEH, 3HAKOB M MHOM
TEKCTOBOI 1 rpaduyaeckoit mHpopMaImm
3HaKaMH, BBITTOJIHEHHBIMHU pelIbeHO-




TOYCYHBIM IIpudTOM bpaits;

TOoueHHBIM mpHudToM bpaiins;

- BO3MOXKHOCTb IPE/IOCTABIICHUS] HHBAIUIAM
0 CITyXY (CIIyXy U 3pEHHUI0) YCIyT
CYpIOIIepeBOTIHKA
(TrdocypronepeBogunKa);

- BO3MOXKHOCTbH MPEI0CTaBIICHUS] HHBAJIMIAM
0 CITyXy (CIyXy M 3pEHUI0) YCIyT
CYpIOIIepeBOTINKA
(TrdnocypponepeBoaunKa);

- HAJTMYHUE ATbTEPHATHUBHOU BEPCHU
oHUIMATBHOTO CaliTa OPraHu3alii B CETU
"UnTepHeTr" U1 MHBAIUIOB 10 3PEHUIO;

- HaJIMYHe aJIbTEPHATHBHOMN BEPCHU
0o(UIMATIBHOTO caliTa OpraHU3alM B CETH
"MHaTepHET" I MHBAIIMAOB TI0 3PCHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLH, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHHUE);

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3aLlH, IPOUICAIINMH HEOOX0IUMOe
o0OyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYME BO3MOKHOCTH NPEIOCTABICHHS
YCIYTH B TUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJTM9IHe BO3MOXKHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM peXKAME HITH Ha
JIOMY

Jlosnst mosydaTenei yciyr, yA0BICTBOPCHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

o HoJIyJaTenen yciyr - yJIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JJIs1 MHBAIUIOB (B % OT
3.3. . HUHBAJIU/IOB: JIOCTYIHOCTBIO YCIIYT ISt 92,31 6a/10B
0011Iero YKca ONpPOUICHHBIX IT0JTydaTeNnei
WUHBAJIHIOB!
YCIIyT — UHBAJIUIOB). =
3.3.1. Y10B1eTBOPEHHOCTH JOCTYIHOCTHIO 2 24
YCIIYT JJIsl HHBAJIMJIOB
Hroro no kpurepuio 3 57,69 6as10B
4 Kputepnii «/{o6poskeaTe/ibHOCTD, BeKJIUBOCTH PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Uucno nonydareneit
YCITyT, YAOBJICTBOPEHHBIX
. II0OPOKETATENEHOCTBIO,
Jost monmydaresiel yeiIyT, yIOBISCTBOPEHHBIX T00OP0KEITaTENbHOCTEIO, BEKIHBOCTHIO O01m1ee KOJIMIeCTBO B ITHEOCTIO
PpabOTHHUKOB 00pa30BATENBHOI OpraHU3aIuN OTIPOIICHHBIX:
pabOTHUKOB
obpazoBaTenbHOI
OpraHM3alyu:
Jons monyyateneit ycayr, yaoBneTBopeHHbIX | 4.1.1. Y 10BIeTBOPEHHOCTD
J0OPO’KENaTeNbHOCTHIO, BEXIINBOCTHIO JI0OPOXKENaTENbHOCTHIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aNNH, 00ECIeUNBAIOIINX | PaOOTHHKOB 00pa30BaTENIFHON OpraHU3aINY,
4.1. | mepBUYHBIN KOHTAKT U HHPOPMHUPOBAHNE obecreynBaroNIX NEPBUYHBIN KOHTAKT U 302 285 94,37 6assioB
MOJTy4YaTesIsl yCIyTH MPH HEMOCPEICTBEHHOM nH(opMHUpOBaHKE MOTyYaTeNsl YCIYTH TIPU
oOparieHny B opranm3aiuio (B % oT o01iero HEMOCPEACTBEHHOM O0pAaIEHUH B
YHCJIa ONPOUIEHHBIX ITOJTydaTelel yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
Jons monmyuaTeneit ycnyr, yaoBlIeTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTH
42 JI00OpO’KeNaTeNFHOCTHIO, BEXKIINBOCTHIO JI0OPOXKETAaTENEHOCTHIO, BEXKITHBOCTHIO 302 275
" | pabOTHUKOB OpraHu3alyu, 00ecrnevynBarIKX | pabOTHUKOB 00pa30BaTENbHON OpraHU3allny, 91.06 6
,06 6a1710B

HEIOCPE/ICTBEHHOE OKa3aHUE YCITyTH MPH

00eCIIeUMBAIOIINX HETIOCPEACTBEHHOEC




obpamerny B opranuzanuio (B % ot obrmiero
YKCIIA ONPOILICHHBIX MMOJNyYaTelNei yCiyr).

OKa3aHue 00pa30BaTEeIbHON YCIyTH IPH
oOpamieHnn B 00pa30BaTeNbHYIO
OpraHU3aLHIo

Jons nonyyaTenell ycayr, yJOBIETBOPEHHBIX
J00pOKeNaTeIbHOCTHIO, BEXKITNBOCTHIO
paOOTHUKOB OpraHM3ALUH PU

4.3.1. YoBneTBOPEHHOCTD
JIOOPOKETATETBHOCTEIO, BEKIMBOCTHIO
paboOTHHKOB 00pa30BATENBHOI OpraHU3aAIIII
IPH UCIIOB30BAaHUH AUCTAHIMOHHBIX GopM

4.3. . 302 281 93,05 6a/;10B
WCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/ieiicTBHA (110 TenedoHy, Mo
B3aumoeicTBus (B % oT o0uiero unucia AIIEKTPOHHOM MOYTE, C MOMOIIBIO
OIIPOILIEHHBIX MOJTydYaTeael ycuyr). AJIEKTPOHHBIX CEPBUCOB, MO1a41
AJIEKTPOHHOTO 00paIeHHUs)
HToro no kpurepuio 4 92,78 6ajs10B
5 Kputepnii «¥Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU 0KA3aHUS YCJIYI»
Uucno nomy4dareneit
Jonst mony4arteseld yCIyT yIOBICTBOPSHHBIX YCIOBUSMH OCYIECTBICHHS 00pa30BaTeIbHON Oo1m1ee KOINIeCTBO YCITYT YIOBIECTBOPEHHBIX
JEeSITeIPHOCTH OPTaHU3AIHN OTIPOIICHHBIX: YCIIOBHSMH OKa3aHUS
YCIIyT:
Jost momydaresnel yciayT, KOTOpbIe TOTOBEI
PEKOMEHAOBATh OpraHU3aluio poacTBeHHNKaM | 5.1.1. [OTOBHOCTH Y4aCTHHKOB
5.1, | 1 3HAKOMBIM (MormH OBI €€ PeKOMEHIOBATb, 00pa30BaTeIFHBIX OTHOIICHUN 302 259 $5.76 6an0B
ecnu OBl ObLTa BO3MOXKHOCTH BEIOOpa pEeKOMEeHI0BaTh 00pa30BaTEIBHYIO
opranuszaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OIIPOIIEHHBIX MOJyyaTesIel ycuyr).
5.2.1. Y10BIEeTBOPEHHOCTH yI00CTBOM
Jlons nomyyaTteneil yciayr, yaoBIeTBOPEHHbIX | Ipaduxa paboTel 00pa3oBaTeIbHOM
5. OpraHu3allMOHHbLIMHU YCJIOBUSIMHU OpraHu3anunu 302 281 93,05 6108
MpeoCcTaBIeHUs ycIyrT (B % OT o0IIero uncia | - HATMYUEM U MMOHSATHOCTHIO HaBUTAIUH
OTIPOIICHHBIX MOJTyYaTeNe yciyr). BHYTPH OpraHU3aluy,
- rpauKOM pabOTHI OpraHU3alUuH
Jloas nomy\aTenei yCIyr, YAOBICTBOPCHHEIX 5.3.1. Y 10BIE€TBOPEHHOCTH YCIOBUSIMU
5.3, | B UCTOM YCHOBIAMIT OKASAMMA yCIyr B OKa3aHHusg 00pa30BaTEIbHBIX YCIYT B 302 283 93,71 6a/;10B

opranuzaiy (B % oT ob1iero uncna
OTIPOIICHHBIX MOJyYaTeIel yCIIyT).

00pa3oBaTeNTpHON OpraHU3aun

Hroro no kpurepuio S

91,19 6aj10B

HNTOTI'O no BceM KpUTEpUsIM

83,81 6astoB

HEJOCTATKMU B JEATEJIBHOCTHU
B pe3yabTare npoBeieHHs He3aBUCHMOMH OLEHKH KA4eCTBA OKA3aHUSA YCJIYT, BBISIBJICHBI CJIeAyIONINe HeJOCTATKH 0 KpUTEepUI0 «OTKPBITOCTh U JOCTYNHOCTH HH(popManuu 00

OpPraHUu3am»):

HecooTBercTBre HHGOPMAIMHU O IESITEIFHOCTH OpraHu3alliy 00pa3oBaHMs, pa3MEIIeHHOH Ha MH(POPMaIMOHHBIX CTEHJaX B IOMEIEHUH OPTaHU3aMH 00pa30BaHMs, €€ COJIEPKAHHUIO U
nopsanky (gopme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPAaBOBBIMU akTaMH. OTCYTCTBYeT cieayromas nHpopmanus:
- 0 CTPYKType U 00 OpraHax ynpaBJieHUs 00pa30oBaTeIbHON OpraHu3anyy (B TOM YHCIE: HANMEHOBAaHUE CTPYKTYPHBIX MOIpa3/ieNIeHIH (OpraHoB yIpaBieHHs); GaMHUINH, IMEHA, OTYECTBA U




JOJDKHOCTH PYKOBOJAUTENEH CTPYKTYPHBIX MOAPA3ICICHN; MECTa HaXOKACHHUS CTPYKTYPHBIX MOApa3/ie/IeHUH; agpeca o(hUINaIbHBIX CAUTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX
TOpa3IeIICHHI; apeca AIEKTPOHHO IMOYTH CTPYKTYPHBIX ITOIPa3IeiIeHU (4aCTHIHO)
- JTOKaJIbHBIE HOPMAaTHBHBIC aKThI 110 OCHOBHBIM BOIIPOCAM OPTaHHU3AIMH M OCYIIECTBICHNS 00pa30BaTENbHON ESITEIFHOCTH, B TOM YHCIIE periaMe HTUPYIOIINE paBiiia pueMa
00yJaromuXcsl, PeXXUM 3aHATHH 00ydaromuxcsi, (POpMbl, HEPHOIUIHOCTD U MOPSIIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOUHON aTTECTALUH 00YJaOIINXCS, TOPAIOK U
OCHOBAHHS NIEPEBOJIA, OTUNCICHNS U BOCCTAHOBICHHUS 00YJaIOMNXCS, MOPSIOK 0(hOpMIICHNS BOZHIKHOBEHUSI, IPHOCTAHOBIICHHS U IPEKPAIICHNS OTHOIECHNH MEX Iy 00pa3oBaTeIbHOM
opraHu3aIiel ¥ 00yJarommuMucs 1 (WTH) POAUTEISIMH (3aKOHHBIMHE ITPEICTABUTEISIMI) HECOBEPIICHHOIETHHX 00YJaOMHUXCs. (aCTHIHO)
- 00 y4eOHBIX IUIaHaX peatn3yeMbIX 00pa30BaTeNbHBIX IPOTPAMM C IPHIIOKEHHEM HX KON (4aCTUYHO)
- 0 pyKoBouTese 00pa3oBaTeIbHON OpraHu3ally, ero 3aMeCTUTENSAX, B TOM Yucie: (JaMHIINs, UMs, OTYECTBO (IPH HATMYUH) PYKOBOAUTEIIS, €T0 3aMECTHUTEIICH; TOIDKHOCTDh PYKOBOIUTEIS,
€ro 3aMecTHUTelIeil; KOHTaKTHbIE Tele(OHBI; aipeca IEKTPOHHOI MOYTHI, B TOM YUcie MH(POPMAIM O MECTE HaX0XKACHHs (DHIINAIOB 00pa30BaTebHON opraHu3anny (IIpy UX HaJIUYHH)
(4acTU4HO)
HecooTBeTcTBre HHGOPMAIMH O ISSITENFHOCTH OpraHu3aluy 00pa3oBaHus, pa3MeIleHHONW Ha 0(UIIMAILHOM caiiTe opraHu3anui 00pa3oBaHusl, €€ COAEPKAHUIO U MOPSAKY (popme),
YCTaHOBJICHHBIM HOPMaTHUBHBIMH TPABOBBIMH akTaMu. OTCYTCTBYET clieytomias HHpOPMaIHsi:
- 0 HAMMEHOBAaHHUU CTPYKTYPHBIX NOApa3AeieHUi (OpraHoOB yIPaBICHNU)
- O PYKOBOJUTEJISIX CTPYKTYPHBIX IIOpa3AciIeHUI
- 0 MecTax HaXOXXACHUS CTPYKTYPHBIX MOJpa3ACICHIN
- 0 agpecax o(HUIMAIBHBIX CATOB B ceTn «HTEpHET» CTPYKTYPHBIX MOJpa3AEIeHIN
- 0 azpecax 3JIEKTPOHHOM MOYTHI CTPYKTYPHBIX OAPa3IeICHHN
- IU1aH (PMHAHCOBO-XO3SMCTBEHHOH NEATENFHOCTH (Ha TEKYIINi rox)
- 0 peann3yeMBbIX ypOBHIX 00pa3oBaHUs
- 0 popmax oOyueHHS
- 0 HOPMAaTHBHBIX CPOKax 00y4YeHUsI
- 00 obecrieyeHuH JOCTyIa B 3[JaHUs 00pa30BaTeNIbHOM OpraHU3ali HHBAINUIOB U JIUI] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMHU 3/10POBbSI
- 00 00BbeMe 00pa3oBaTEIbHON eI TEILHOCTH, (PUHAHCOBOE 00ECIICUCHHE KOTOPOI OCYIIECTRIISIETCS 3a CYET OFOKETHBIX aCCUTHOBaHMI ()eepaabHOro Or0pKeTa, OI0IKETOB CYOhEKTOB
Poccuiickoii deneparyy, MECTHBIX OFOJDKETOB, 0 OroBopam 00 00pa3oBaHUM 3a CYET CPEACTB (HU3MUECKUX U (MITH) IOPUANYECKUX JIHIL
Ha odurpansHOM caiite 00pa30BaTe/IbHOW OpraHU3alMi OTCYTCTBYET HH(OPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHCTBHS C MOJTydaTeIIME 00pa30BaTe/IbHBIX YCIYT, B Y4CTHOCTH:
- BJIEKTPOHHBIMH cepBrcamMu ((hopMa st [TOaun JCKTPOHHOTO 00paICHHUS, TOJTyYCHHE KOHCYJIBTAIMH 10 OKa3bIBAEMBIM yCiIyram, pasaein "Hacto 3ajgaBaeMbie BOIPOCH")
- TEXHUYECKOH BO3MOIKHOCTH BBIPpAXKCHUA IOJIydaTCIsIMA O6pa3OBaTeJ'H>HI>IX YCIYT MHEHHA O KQYE€CTBE OKa3aHUsd yCIIyT (HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpocCa IrpaxJaaH UJIN T'MIICPCChIIKU Ha Hee)
Ilo pesyabTaTam oneHKH KpuTepus «/{ocTymHOCTH YCJIyr AJ151 HHBAJIMI0BY UMEITCS CJIeIyIolIne HEeT0CTATKH:
[Tomenienns o6pazoBaTeIbLHON OpPraHU3aluy U MPUJIETaroNIeil K Hel TeppUTOPHUN HE 000PYIOBAHBI C YI€TOM JOCTYIHOCTH I MHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSTHKH U1l aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aJIaNTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpecia-KOJSICKN
- CIIeNMaJIbHO 000PYIOBaHHbIC CAHUTAPHO-TUTHEHUYECKHE TIOMEIIEHHS B OpraHu3alii
B opranmzanun OTCYTCTBYIOT yCIIOBHS JOCTYITHOCTH, ITO3BOJISIOIINX MHBAINAAM II0JIy4aTh 00pa3oBaTesIbHbIC YCIIyTH HapaBHE C JPYTHMMH, B YaCTHOCTH!
- IyOIMpoBaHue JUIsl HHBAINIOB I10 CIyXY M 3pEHHUIO 3BYKOBOH M 3pUTEJILHON HHPOPMAINU
- BO3MOXKHOCTb NPE/I0CTABIICHNSI HHBAJIMIAM 110 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CyponepeBoJurKa (TH(IocypaonepeBoanKka)
- IOMOIIb, OKa3bIBaeMasi pa0OTHUKAaMH OPTaHU3ALIH, TIPOIIEAIINMI HeoOxoanMoe o0ydeHne (MHCTPYKTHPOBAHHUE), IT0 CONPOBOXKACHUIO MHBAJIHU/IOB B TOMEIICHUH OpraHU3aluH
BbIBO/bI U NPEAJIOKEHUSL
ITo pe3yabTaTram oneHKH KpuTepus «OTKPBITOCTh H JOCTYIIHOCTL HHGOPMAaNHH 00 OPraHU3alum»:
[IpuBecT B cOOTBETCTBHE HH(OPMAIIHIO O IEATEIHPHOCTH 00pa30BaTeIbHON OpraHU3aIii Ha HHGOPMAITMOHHBIX CTEHAAX B TIOMEIICHHSIX OpTaHU3aIllH, pa3MeIleHre ee B OpoIIopax,
OykJierax, B YaCTHOCTH:
- 0 CTPYKType U 00 OpraHax ympaBJieHUs 00pa3oBaTeIbHOM OpraHn3anuy (B TOM YMCie: HAaNMEHOBAHNE CTPYKTYPHBIX MTOIpa3IeeHUH (OPraHoB yIpaBiieHIs); GaMIIN, UMEHA, OTYECTBA U



JOJDKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MOAPA3ACICHNI; MECTa HaXOXKACHHUS CTPYKTYPHBIX MOApa3/iesICHHH; agpeca o(pUINaIbHBIX CATOB B ceTH «VIHTEPHET» CTPYKTYPHBIX

TOpa3IeNICHII; aapeca MIEKTPOHHOH IMOUYTH CTPYKTYPHBIX ITO/IPa3AeiIeHNH (YaCTUIHO)

- JTOKaJIbHBIE HOPMAaTHBHBIC aKThI 110 OCHOBHBIM BOIIPOCAM OPTaHHU3AIMH M OCYIIECTBICHNS 00pa30BaTENbHON ESITEIFHOCTH, B TOM YHCIIE periaMe HTUPYIOIINE paBiiia pueMa

00yJaroImuXcs, PeXUM 3aHATHH 00ydaromuxcs, (POpMbl, HEPHOAUIHOCTD U MOPSIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U ITPOMEXYTOYHON aTTECTANH 00YJaOIINXCS, MOPSIOK 1

OCHOBaHHS NIEPEBO/IA, OTUYNCICHNS 1 BOCCTAHOBICHHUS 00YJaIOMNXCS, MOPSIOK 0(hOpMIICHNS BOZHIKHOBEHUSI, IPHOCTAHOBIICHHS U IPEKPALICHIUS OTHOILECHNI MEX Iy 00pa3oBaTeIbHOM

opraHu3aIiel ¥ 00yJarommuMucs 1 (WTH) POAUTEISIMH (3aKOHHBIMHE ITPEICTABUTEISIMI) HECOBEPIICHHOIETHHX 00YJaOMHUXCs. (aCTHIHO)

- 00 y4eOHBIX IUIaHaX peatn3yeMbIX 00pa30BaTeNbHBIX IPOTPAMM C IPHIIOKEHHEM HX KON (4aCTUYHO)

- 0 pyKoBoUTeNe 00pa30BaTeIbHON OpPraHNu3ali, ero 3aMEeCTUTESX, B TOM Yuciie: GaMUIIHs, UMsI, OTYECTBO (Y HAJIMYWK) PYKOBOIMTES, €r0 3aMECTHTEIEH; TOIKHOCTh PYKOBOIUTEIS,

€ro 3aMecTHTelIeil; KOHTaKTHbIE Telne(OHBI; apeca MIEKTPOHHOM MOYTHI, B TOM YUcie MH(pOPMAIHs O MeCTe Hax0XeHUs (GuinaoB oOpa3oBaTesbHON OopraHu3aluy (MIpH UX HAIUYNH)

(4acTU4HO)

[IpuBecty B cooTBETCTBHE HH(YOPMALIUIO O NEATEILHOCTH OpraHU3ally, pa3MeNICHHOH Ha 0(HIUaIbHOM caliTe opraHu3aiuy B ceT «/HTepHeT», npaBuiaM pa3MelieHus Ha oQuIuanbHOM

caiite 00pa3zoBaTenbHOM opranu3anuu B cetu "MHTepHEeT" 1 00HOBIEHUS HHPOPMAIMU 00 00pa3oBaTeIbHON OpraHU3ally, YTBEPKICHHBIM MTocTaHoBieHneM [IpaBurensctea PD ot 10

utoiist 2013 . Ne 582, u TpeOoBaHUSIM K CTPYKTYpe O(pHIUAIBLHOrO caiiTa 00pa30BaTeNbHOM OpraHu3aliy B HHPOPMAIMOHHO -TEIEKOMMYHHKAIIHOHHOW ceTH ,, IHTepHeT™ u dpopmaty

npescTaBiIeHUs Ha HEM MH(OpMaLUK, YTBEPKICHHBIM NpukazoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- 0 HANMEHOBAHUH CTPYKTYPHBIX MTOpa3AEICHIH (OpraHOB YIPaBICHHS)

- 0 PYKOBOJUTEIAX CTPYKTYPHBIX MMOpa3AeICHUH

- 0 MecTax HaXOXKICHUS CTPYKTYPHBIX MOpa3aeICHIH

- 0 agpecax o(UIMAIBHBIX CAUTOB B ceTn «HTEpHET» CTPYKTYPHBIX MOJpa3ACIeHIN

- 0 azpecax 3JIEKTPOHHOM MOYTHI CTPYKTYPHBIX OAPa3IeICHUN

- IU1aH (PMHAHCOBO-XO3SMCTBEHHOH NEATENFHOCTH (Ha TEKYIINi rom)

- 0 pealn3yeMbIX YPOBHIX 00pa30BaHuUs

- 0 popmax oOyueHHs

- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI

- 00 obecrieyeHnH A0CTyIa B 3[JaHUsl 00pa30BaTeNIbHOIM OpraHU3alii HHBAJINOB U JIUI] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMHU 3/10POBbSI

- 00 00BbeMe 00pa3oBaTEIbHOM IS TEILHOCTH, (PUHAHCOBOE 00ECIICUCHHE KOTOPOH OCYIIECTBIISICTCS 3a CUST OFOPKETHBIX aCCUTHOBaHUHN (heepaabHOro 0r0/pKeTa, OFIKETOB CYOBEKTOB

Poccuiickoii dexeparyiv, MECTHBIX OFOJDKETOB, IO OroBOpaM 00 00pa3oBaHMM 3a CUET CPEACTB (U3MUECKUX U (MIIH) IOPUANYECKHUX JIHIL

ObecrnieunTh HATMYKE U PYHKIIMOHUPOBAHKUE HA OPHUIIMATBHOM caiiTe 00pa30BaTeIbHON OpraHu3aui HHYOPMAIMK O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHS C TOJTyYaTSIIIMU

00pa3oBaTENbHBIX YCIYT, B 44CTHOCTH:

- JIIEKTPOHHBIMHU cepBHcaMH (popma 11t moaun IeKTPOHHOTO 00paIeHHs, TOTyIeHIE KOHCYIBTalluy 10 OKa3bIBaeMBIM YyCIIyraM, paszesn "Jacto 3agaBaeMble BOIPOCH")

- TEXHUYECKOM BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTesIIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHHs YCIIyT (HaJMYUe aHKETHI U OIpoca TPakIaH WM THIIEPCCHIIKH Ha Hee)
ITo pesyabTaTtam oneHkH KpuTepus «0CTymHOCTB yCIyT 1Sl HHBATHIOBY»:

O6opyznoBath noMelIeHus 00pa3oBaTeIbHON OpraHN3aliy U IPUJIETAloNel K Hel TEpPUTOPHH C YIETOM JIOCTYIHOCTH JUISl HHBAJIUJIOB, B YaCTHO CTH:

- BBIJICJICHHBIMH CTOSTHKaMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIIMIIOB

- aJIalTUPOBaHHBIMU JIU(PTaMU, HOPYYHSIMH, PaCIINPEHHBIMHU IBEPHBIMHU POEMaMU

- CHIENUAJIbHBIMU KpeCIaMU-KOIICKaMH

- CrIeIaJIbHO O60py}IOBaHHBIMI/I CAHUTAPHO-TUTUCHNYCCKUMU IMOMCIICHUAMMA B OPraHnu3anun

OO6ecrieunTh B OpraHn3aluy YCIOBUS JOCTYITHOCTH, TIO3BOJISIONIME HHBAINAAM II0JIy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:

- IyOnupoBaTh U MHBAUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIbHYIO0 HHPOPMALIHIO

- MPEAOCTAaBUTh MHBAIUAM TIO CIIYXY (CIyXy M 3pE€HUIO0) YCIYTH CypIoTIepeBOUUKa (TH(IOCYPAONIEPEBOIINKA)

- 0b6ecneynTh MOMOIIIBIO CONTPOBOKACHNE HHBAIN/IOB B IOMEIIEHUSIX OPraHU3aIfii, OKa3pIBaeMOi pabOTHHKaMU 00pa30BaTeIbHON OpraHN3aI|H, IPOIIEANINMI HE0OX0UMOe 00ydeHe

(MHCTPYKTHPOBAHNE)



